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Delaware Health and Social Services    

Birth to Three Early Intervention System

Delaware Department of Education

For referrals to services, agencies, and           
programs

Delaware Helpline can provide information 
about parenting programs, subsidized childcare, 
and services, such as AFDC and Medicaid, in 
Delaware. 

7:30am to 8pm - Monday - Friday 

(800) 464-4357 or 211

For support and information about parenting 
challenges

Child, Inc. provides direct services such as 
shelters, domestic violence treatment programs, 
and specialized foster care, prevention 
programs such as parenting classes and 
assistance, and community advocacy for 
children and their families. 
Statewide  (800) 874-2070
New Castle County -   (302) 762-8989

8:30am to 8pm - Monday - Wednesday

8:30am to 7pm - Thursday 

8:30am to 5pm - Friday

Domestic Violence Hotline  (302) 762-6110

Runaway Youth Hotline  (302) 762-6373

Contact - 24-hour helpline for anyone under 
stress. Trained listeners can offer support and 
make referrals to community agencies.

New Castle County   (302) 761-9100 
Kent and Sussex Counties  (800) 262-9800 

For legal assistance

Community Legal Aid Society, Inc. provides free 
legal assistance to disabled, low-income, and 
elderly citizens in civil areas of law. Voice/TTY 
available in each office.

New Castle County   (302) 575-0660 
Kent County   (302) 674-8500 
Sussex County   (302) 856-0038

For information about the Women, Infant 
and Children (WIC) Nutrition Program

WIC Nutrition Program provides participants 
with nutritious foods and nutrition education.          
Pregnant, post-partum and breastfeeding  
women, infants and children up to their fifth 
birthday are eligible if they qualify.

New Castle County  (302) 283-7570 
Toll Free  (800) 222-2189

For information about the services available 
for children with developmental delays and 
disabilities

Parent Information Center of Delaware has 
staff to identify community services, help families 
solve problems, and offer emotional support. 
They also have a library of books, videos, and 
catalogs, and offer informational workshops for 
families with children having a developmental 
delay or disability.

New Castle County   (302) 999-7394 
 Toll Free    (888) 547-4412

Delaware Family Voices Family to Family 
Health Information Center aims to achieve 
family-centered care for all children and youth 
with special health care needs and/or disabilities. 
Through the national network, families are given 
the tools to make informed decisions, advocate 
for improved public and private policies, build 
partnerships among professionals and families, 
and serve as a trusted resource on health care.

Local  (302) 221-5360

Toll-Free:   (877) 235-3588

For information about immunizations   
records  (800) 282-8672

For Information about breastfeeding

LaLeche League   (877) 452-5324

Nursing Mothers   (302) 733-0973

For help in finding a doctor

Medical Society of Delaware (302) 366-1400

Child Development Watch

New Castle County Referral Line:   
   (302) 283-7140

All other inquiries, call:         (302) 283-7240

 or  Toll-free:   (800) 671-0050

Kent and Sussex Counties:  (302) 424-7300

  or Toll-free  (800) 752-9393

Child Find in each School District:  see page 20

Helpful Phone Numbers



Guide to Promoting Inclusion in
Early Care and Education
This booklet, designed for early childhood professionals, provides 
strategies for talking with families if concerned about a child's 
development, meeting with families of a child with special needs who is
looking for an early childhood program, and providing inclusive 
educational opportunities to meet the needs of a child with a disability.

Growing Together Calendar for Parents
The calendar provides families with health and safety 
information, as well as developmental milestones and ideas 
for supporting their child's development from infancy through 
age 5.  Community resources are listed if parents are concerned
about their child's development, need help seeking child care, and
finding other services in the state.   

Helping Delaware's Parents Make
the Most of their Children's Early
Years
This brochure designed for parents briefly describes what to do if 
concerned about a child's development and how to contact Child
Development Watch.

Other Materials for Families of Young Children

Copies of these publications can be obtained by calling Birth to Three at (302) 255-9134
They can also be found on the Birth to Three Early Intervention System's website:

http://dhss.delaware.gov/dhss/dms/birth3pubs.html

This material has been prepared for the 
Delaware Health and Social Services by 
the University of Delaware through a grant 
under the Individuals with Disabilities 
Education Improvement Act.  This project 
was conducted through a  collaboration 
of Deborah J. Amsden, CFCS, project 
coordinator; Joan Schoch, researcher; and 
Rosanne Griff-Cabelli, Delaware Part C 
Coordinator and Carol Ann Schumann, 
Training Administrator from Birth to Three 
Early Intervention System.  Pictures were 
made available by Delaware families.

This document can be downloaded from the 
Birth to Three website at: http://www.dhss.
delaware.gov/dhss/dms/epqc/birth3/directry.
html

Winter 2013

Information recommendations, 
and suggestions found in this 
material are to be used at the 
discretion of the reader. This 
material is not intended as a 
replacement for the family or  
a child’s doctor.

Programs, not children, need to be ’ready for inclusion.’
Ilene S. Schwartz, Samuel L. Odom, and Susan R. Sandall

In Including Young Children with Special Needs

Purpose of the 
Guide to   
Promoting   
Inclusion in    
Early Childhood   
Programs

The purpose of this Guide is to help early childhood professionals in 
Delaware be “ready” to meet the needs of young children with 
disabilities and their families. This guide is for family child care 
providers as well as preschool and child care center program                         
administrators, directors, curriculum coordinators; and the early 
childhood professionals in the classrooms—the teachers, the assistant 
teachers, and the aides who serve infants, toddlers, and preschoolers.  

Inclusion involves providing children with disabilities access to a 
wide range of learning opportunities, activities, settings, materials, 
and environments. In many cases, simple changes in the schedule, 
an activity, or the classroom can provide Access, Participation, and 
Supports for a child with a disability.

This Guide is a starting point for early childhood professionals to 
meet the developmental needs of all children. To learn more, attend 
professional development opportunities now available in our state 
such as “Cara’s Kit,” “Success in the Classroom:  How to Make 
Learning Accessible to All Children,” and “Special Quest.”  After 
taking all of these courses, apply for the Early Childhood Inclusion 
Credential. More information about these and other professional
development opportunities can be found at the website for the      
Delaware Institute for Excellence in Early Childhood at www.dieec.
udel.edu.  

Use some of the resources available on inclusion in Delaware libraries 
and those on the web.  The last section of this Guide lists resources 
designed for early childhood professionals and families. All of 
these sources of information combined will give early childhood                    
professionals more knowledge and skills for creating inclusive early 
childhood classrooms.  

This Guide is one of a series of publications to help describe               
quality inclusive environments for children. A publication for             
families is Delaware MAPS: Meaningful Access Participation 
and Supports: A Guide to High Quality Inclusion of Children with        
Disabilities for Families and their Communities.  It is available at 
the Birth to Three website:  
          http://dhss.delaware.gov/dhss/dms/birth3pubs.html
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Early Childhood Professionals: 

High quality early care and education benefits all children.  Community programs, family child care 
programs, preschool programs in the community and within schools which are high quality know how 
to meet the needs of infants, toddlers, and preschool children with disabilities along with those of other 
children. This guide has been developed to help early childhood programs have the defining features of 
inclusion: Access, Participation, and Support.  
The guide has been divided into four parts.  

Part 1:  Strategies for working with families.    As all families come to a program, it is a 
good time to get to know them.   There are questions to ask a family when meeting them for enrollment in 
an early childhood program and information to share with families.  This section suggests ways to gather 
and share information with families.  These pages are marked with  blue edges.  

Part 2:  Strategies for including all children in an early childhood program.    
Organizing activities, space, and materials allows all children to participate.  In addition, this section 
describes the benefits to children with disabilities as they participate in common activities of an early 
childhood program.   These pages are marked with  light blue edges.  

Part 3:  How to have conversations with families when you are concerned a 
child may have a developmental delay.  Find out what is involved in the evaluation process, 
who to contact if you have concerns about a child’s development, and how to support families during the 
process.  These pages are marked with  gray edges.  

Part 4:  Resources and system supports about including children with   
disabilities in early childhood programs.   There are useful websites, books, classes, and 
other resources that have information about including children with disabilities in early childhood   
programs.   These pages are marked with light gray edges.   

Research has shown including children with disabilities in the same activities and educational settings as 
their typically developing peers benefits all children.  We hope you find this guide helpful in your very 
important work with Delaware’s young children during their critical early years of development.
 
Yours, 
 

     Verna Thompson

 Early Development and Learning Resources
   Delaware Department of Education

 

IDEA Coordinator
Lisa C. Crim
Delaware Part C Coordinator
Division of Management Services,
Delaware Health and Social Services
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Member Agencies of the Interagency Coordinating 
Council’s Expanding Inclusive Early Intervention 
Opportunities Committee (EIEIO)

Advisory
Committee
and Reviewers

Delaware Department of Education

Delaware Department of Health and Social Services

Delaware Early Childhood Center

Delaware Technical and Community College

Early Childhood Programs

Early Essentials Preschool

Easter Seals of Delaware and Maryland’s Eastern Shore

Family to Family Health Information Center

Head Start

Hope Center for Families

National Early Childhood Technical Assistance Center

Parents

Parents as Teachers

School Districts

University of Delaware

A Component of Delaware’s Early Childhood Inclusion Toolkit
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6 A Component of Delaware’s Early Childhood Inclusion Toolkit

From the "Joint Position Statement of the Division of Early Childhood (DEC) and 
the National Association for the Education of Young Children"  (2009)

features of inclusion that can be used to identify high quality early 
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Defining Features of Inclusion

Access
-

Participation

Supports

.
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All children are 
unique.

Children with 
disabilities are 
different from one 
another.

Each disability has 
a different impact 
on a child’s   
abilities.

Children may have 
the same disability 
to different   
degrees.

Within early 
childhood programs, 
children are to be 
encouraged to 
develop their 
abilities.
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Inclusive Early
Childhood
Programs Inclusive Early Childhood Program is ….

Inclusion is about Access

in early childhood programs with typically developing children 
is providing access for children with disabilities. Early childhood 
professionals are key 

in believing that all children have the potential to learn. A

in knowing and understanding child development. 

in knowing that children with special needs are more like all
children than different.

in encouraging a child to be independent.

in having a physical environment that meets the needs of the
child.

in planning activities that all children can do. 

in partnering with the family and other professionals who
may be providing support services to the child.

6 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Who benefits from high quality inclusive 
early childhood programs?
You, the early childhood professional: 

Other children in your care: 

Children with a disability: 

Families:

Community:

Related Service Providers 

Policy Makers

5
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Early
Childhood

FamilyTypical
Peers

CommunityPolicy
Makers

Families of Typical
Children

Related
Service

Child With
Disability
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Here are some questions to ask about early childhood classrooms. The 
questions are designed to show how well a classroom can support children 
with special needs. 

Inclusion Quiz for Early Childhood Programs

Early Childhood Research 
Quarterly

8

Inclusive Early
Childhood
Programs

A Component of Delaware’s Early Childhood Inclusion Toolkit
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It is likely that the first meeting you, as an early childhood                                 
professional, will have with a child and their parents will be the                   
interview or intake session.

About the Child

  – Pets

About the Child’s Routines

  

9

Rubin is one year 
old. From early on, he 
mostly sat silent 
during singing time.
His teacher tried all the 
tricks she knew, like 
sitting him close to her 
and getting face-to-
face.

She sang the same 
songs everyday for 
many, many weeks.  
She even brought 
props to make the 
songs more real.
Today, during circle 
time the Speech and 
Language Pathologist, 
SLP, sits behind Rubin 
to help him imitate the 
Itsy Bitsy Spider.  She 
suggests to Rubin's 
teacher to slow down 
the pace of the song to 
allow Rubin much more 
time to sing along.  

The next time they sing 
the song, as they reach 
the word "down," Rubin 
forces his hands toward 
the floor and exclaims 
"Dah!" His teacher has 
a huge smile and says, 
"That's right "/d/…/
ow/…/n/" and she 
imitates Rubin's arms 
going down.
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Working with
Families

More details about the child

Information you may want to share with the family about your 
program and the teachers

Sample forms for interviews and daily progress sheets can be
found at:

http://www.supportingproviders.com

http://facts.crc.uiuc.edu/facts4/f4ho11a.html

Resource books are available at local libraries or Parent Information 
Center of Delaware (www.picofdel.org).

10 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Here is a sample form to describe what happened during the day. 

Information
about daily 
activities

A = all S = some M= most N = none

Breakfast: A S M N Lunch: A S M N Snack: A S M N

Wet diaper_____ BM diaper_____ Potty_____

 _______ to ________  _______ to ________
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An inclusive early childhood program plans activities and routines so 
that all children can participate.

Including All
Children

Suggestions for activities to support children’s varying needs

To support children with speech delays

Suggestions:     Activity ideas to help with speech
       delays:

  made by the child
Repeat what the child says

a meal; place objects out of reach and ask the 

center, or a new poster

name the objects

time

let the children shout it out

each other
Play “What’s this?” with pictures
Use picture cards

animal picture cards of the alphabet, numbers, 
colors, pictures of common objects.

shapes, direction 
Plan time each day for each child to talk with you 
and with other children

a child feels more comfortable, they will start to 
add words
Let other children ask questions about the “show 
and tell” item

These are only a few suggestions of activities for children with speech delays. More in depth 
information can be found in the Resource Section. 

12 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Follow routines

children; for example, dinosaurs, cars, sports

to hunt for shapes

Sort and make patterns with colored blocks, 
beads

tion

restaurant, beach, or farm. These theme areas 
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they are ready to pay attention
music or rhythm

the picture and look at it

Cook with picture cards

or snack time

they want 

To support children with developmental delays:

Suggestions: Activity ideas to help with  
developmental delays:

To support children with hearing loss:

Suggestions: Activity ideas to help with  
hearing loss:
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adjust for special equipment

participate

Use puzzles with knobs on them

Animal walk

Scarf dance to music

way that all children can participate, perhaps 

“wheeled” transportation

a table

Lace cardboard cards

Use Velcro® wall boards that children can use 

comfort and predictability

new 

children are rested or relaxed 

instruments 

There are more suggestions of 
activities appropriate for children 
with many types of developmental 

delays that can be found in the 
Resource Section.  

There are more suggestions of There are more suggestions of 
activities appropriate for children activities appropriate for children 
with many types of developmentalwith many types of developmental

delays that can be found in thedelays that can be found in the
Resource Section.  Resource Section.  

14

To support children with physical disabilities:

Suggestions: Activity ideas to help with  
  physical disabilities:

To support children with social and/or behavior issues:

Suggestions: Activity ideas to help with  
  social and/or behavior issues:

A Component of Delaware’s Early Childhood Inclusion Toolkit
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Carmen, three, sits with 
the other children at the 
lunch table.  Every day, 
her teacher notices that 
she refuses to eat her 
lunch.  In observing 
Carmen, the teacher 
notices that she 
slouches in her chair 
as if she cannot stay in 
her chair.  The utensils 
rarely are in her hands 
and she mostly pushes 
them onto the floor…
Carmen’s muscles are 
weak.  Upon talking to 
her mother, Carmen’s 
teacher learns she has 
a mild form of cerebral 
palsy.  CP is noted by 
differences in muscle 
strength and 
coordination.  The 
teacher learns that 
placing a small block 
under her feet while at 
the table, allows Carmen 
to gain the support she 
needs to sit up.  It helps 
her to hold her utensils 
and eat with the others 
with only slight changes 
in seating.  Carmen now 
smiles coming to table 
time eager to join the 
group.

High quality inclusion of children with disabilities has a strong        
foundation.

Staff are encouraged to continue to learn how to meet the needs 
of all children
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Resources if you 
are concerned 
about a child’s 
development

Useful information
for early childhood 
professionals

Growing Together Calendar 
for Parents can be found 
at the Birth to Three Early 
Intervention website within 
the State of Delaware’s 
Department of Health and 
Social Services website:
http://www.dhss.delaware.
gov/dhss/dms/birth3pubs.
html

The calendar was designed 
to help parents understand 
how children grow and 
develop and to provide 
them with activities to help 
their children learn.

Delaware Early Learning 
Foundations can be found 
on the website for the 
Delaware Institute for 
Excellence in Early 
Childhood.  The web   
address is dieec.udel.edu.
Look at the tab for Early 
Childhood Professionals and 
find “Early Learning 
Foundations” in the list. 

The Early Learning 
Foundations are curriculum 
guides for providing quality 
opportunities for children to 
learn.

If you are concerned about a child’s 
development, observe and prepare to 
describe your concerns to others.

One of the roles that you, as an early childhood professional, will face 
is identifying children who might be experiencing a developmental 

the growth and development of children in your program.  The earlier 

the supports that will help them grow and learn with their peers.  

As you watch children, you may have concerns about how a child is 
developing.

Growing Together Calendar 
for Parents Delaware Early Learning Foundations: Infant and 
Toddler, and Delaware Early Learning Foundations: Preschool are 

Growing Together 
Calendar and the Early Learning Foundations.

Calendar and the Early Learning 
Foundations

Plan activities that will help the child develop the skills that cause you 
to be concerned about the child’s development

Growing Together Calendar and the 
Delaware Early Learning Foundations

16 A Component of Delaware’s Early Childhood Inclusion Toolkit
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If a child is not able to 
do skills expected of 
most children their age, 
then it is time to discuss 
concerns with the child’s 
parents.  Parents can 
contact their primary 
health care physician or 
call one of the agencies 
below:

If a child is younger than 
3 years old, call Child
Development Watch.  

If a child is 3 years old 
or older, call the School
District’s Child Find 
Coordinator or Special
Education Supervisor
for the school district the 
child will attend.

See page 20 for the 
phone numbers for 
Child Development 
Watch and each
School District’s Child 
Find Coordinator.

It is important to 
have a good 

relationship with 
families BEFORE a
 difficult discussion 

is ever needed.

Share your observations with others.  

It is important to involve the family.

Be prepared for the discussion.

Consider using the Growing Together Calendar or the Early
Learning Foundations

–

–

Growing
Together Calendar or the Early Learning Foundations
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If you are 
concerned
about a child’s 
development

Be sensitive to a family’s feelings.

-

-

-

18 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Supporting the Family.

This is a stressful time in the family.

Language, the words we use to describe the situation, can help.

19
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Geo, an only child, plays 
well at home on the 
farm.  He enjoys chasing 
his dogs and climbing 
fences.  At child care, he 
is a different. 

When Geo is with other 
two-year-olds, he keeps 
his head down and saliva 
pours from his mouth.
He tends to play alone, 
even though there are 11 
children and 2 teachers.
He rarely responds to his 
name. He wanders the 
room finding it hard to 
join or enjoy activities. 
When mom picks him 
up, Ms. Amy shares daily 
activities, knowing that 
Geo is more successful 
at home.  Ms. Amy asks 
mom if they can meet to 
learn how child care could 
help Geo join his friends 
in play and discuss
strategies to address 
Geo’s drooling.  Ms. Amy 
shares The Early Learning 
Foundations with the 
family and notes that 
typically, play, like: 
pushing carts, carrying 
weighted items or 
digging, might be a 
way to help Geo or-
ganize his senses and 
“tune in” when he is in 
more crowded and noisy 
places.  Mom and Dad 
agree that Goe already 
does these activities on 
the farm, probably mak-
ing Geo successful.  Dad 
suggests that Ms. Amy 
encourage Geo to 
pretend he was on the 
farm.  Dad feels that 
directing Geo’s attention 
to a specific activity and 
making it predictable 
may be an easy support 
to help Geo have more 
fun with his friends.
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Resources if you 
are concerned 
about a child’s 
development

Share resources with 
the family.

Help parents realize 
that there are resources 
and services to help 
them and their child.
With help, many 
children are able to 
develop their skills and 
abilities.  Getting help 
early allows a child to 
learn ways to be   
successful.

The telephone numbers 
to the right are for the 
agencies which will 
evaluate a child if there 
is a concern that the 
child may have a 
developmental delay or 
developmental
challenge.

Child Development Watch

  

Child Find

Child Find
School District Contact Number

5

20 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Local resources
Related to services for children with disabilities

For children birth to three years old:
Part C Coordinator   
Birth to Three Early Intervention System
Division of Management Services  (DMS)
Delaware Department of Health and Social Services
(302)  255-9134
http://dhss.delaware.gov/dhss/dms/epqc/birth3/directry.html

For children three years and older:
Part B 619 Coordinator
Early Development and Learning Resources
Delaware Department of Education
(302)  735-4295
http://www.doe.k12.de.us/infosuites/students_family/earlychild
hood/default.shtml

For children who could be eligible for Head Start 
Delaware Head Start Collaboration Director
Early Development and Learning Resources
Delaware Department of Education
(302)  735-4295
http://www.doe.k12.de.us/infosuites/students_family/hs/about.
shtml

Related to Supports to Families
Family to Family Health Information Center
www.delawarefamilytofamily.org (877) 235-3588 
Parent Information Center of Delaware
www.picofdel.org
New Castle County: (302) 999-7394
Kent and Sussex Counties: (302) 856-9880
Statewide toll-free: (888) 547-4412

Parents as Teachers 
www.parentsasteachers.org
New Castle County: (302) 454-5955
Kent and Sussex Counties: (302) 398-8945  x151

Related to Professional Development for Staff on 
Inclusion

Delaware Institute for Excellence in Early Childhood
dieec.udel.edu (302) 831-3239

21
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Training is 
available to help 
providers serve 

children
with special 

needs.

Contact the

for
a list of upcoming
training sessions.

302-831-3239
www.dieec.udel.

edu
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Inclusive Early 
Childhood
Programs

Inclusion Quiz for Early Childhood Programs

TRUE All children should have access to a program

TRUE  For effective inclusion, children with special needs should 
be able to do activities on their own in many of the classroom’s activity 
areas.

TRUE Materials should be available that can be used
independently by all children.

TRUE Adults support all children in their growth and 
development, teaching them how to use the materials and equipment
for an activity.

TRUE Children’s social development is very important.   High 
quality programs support the social development of children as well 
as their physical and intellectual development.

TRUE Conversations help children develop language skills, 
friendships, and teamwork skills.

TRUE A classroom should have enough materials for every child 
to be using at least one item at a time.  The materials should also      
expand children’s skills.

FALSE Because every child is unique, inclusion looks different for 
each child. 

TRUE and FALSE   Parents know their children well and have insights 
on how to best meet their needs.  Parents, educators, and therapists 
sharing what each knows really helps a child grow.

serving a diverse set of children will identify how they need to adjust 
their activities, materials, and environment to meet the needs of all 
children.   

Early Childhood Research Quarterly

22 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Internet resources on inclusion:

http://specialquest.org
-

http://www.inclusivechildcare.org/   

http://depts.washington.edu/hscenter/

http://npdci.fpg.unc.edu/

 http://www.nectac.org/topics/inclusion/default.asp

http://eclkc.ohs.acf.hhs.gov/hslc
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Samantha, a child 
with Down Syndrome, 
has been in a child 
care program since 18 
months old. Her family 
wants a program that 
challenges her at her 
own pace. Her teacher 
describes her as a 
“dancer” and having 
the best hugs in the 
world. Children of the 
class describe her as 
their friend.

For the morning 
opening, her teacher 
of 4-year-olds, uses 
pictures of each child 
labeled with the child’s 
name as a way to take 
attendance. As 
children come in, they 
each put their picture 
on the attendance 
board.  The teacher 
also uses pictures of 
activities as a way to 
show children what the 
schedule of the day 
includes.

To see more about 
Samantha and her 
child care, view the 
video about her at 
SpecialQuest.org and 
search in the Training 
Library for “Preschool 
Inclusion: Samantha.”
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Internet Resources for Professional 
Development:
http://www.inclusivechildcare.org/

http://www.dec-sped.org/About_DEC/ 
-

http://community.fpg.unc.edu/

http://www.naeyc.org/positionstatements/cape

http://www.nectac.org/topics/earlyid/screeneval.asp 

inclu

Other internet resources of suggestions and 
activities:
http://www.zerotothree.org 

http://researchtopractice.info/productSolutions.php 

http://www.earlyliteracylearning.org

http://ecmhc.org/advisors.html

http://fpg.unc.edu/resources/snapshot-55 

Resources 

24 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Taj, two years old, 
attends a local 
playgroup.  He was   
a delayed talker.  Most 
times in a group 
setting, Taj isolates 
himself and does 
not join the group 
activities.  He is fine 
playing alone in the 
group.

The leader of the 
group talked to 
his mother about 
encouraging some 
play with other 
children.  She shows 
mom how to help Taj 
take two toys and offer 
one to another child. 
The teacher practices 
this skill with all the   
children and before 
she knows it, Taj joins 
the group and uses his 
new social skills.

25
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Internet Resources for Parents: 
http://www.supportforfamilies.org 

http://www.beachcenter.org 

http://educateiowa.gov/index.php?option=com_docman&task=doc_
download&gid=1960 - - 

http://fathersnetwork.org

http://fcsn.org

http://www.kidstogether.org

http://www.nichcy.org

http://our-kids.org

Books on Inclusion:
An Activity-Based Approach to Early Intervention

An Administrator’s Guide to Preschool Inclusion

Blended Practices for Teaching Young Children in Inclusive Settings by
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Resources 

Books on Inclusion, continued:

Building Blocks for teaching preschoolers with special needs

CARA’s Kit: Creating Adaptations for Routines and Activities 

Creative Play Activities for Children with Disabilities

Engagement of every child in the preschool classroom

The Inclusive Learning Center Book

Let’s be friends: Peer competence and social inclusion in early 
childhood programs

Preschool Inclusion

The Intentional Teacher: Choosing the best strategies for young children’s 
learnin

26 A Component of Delaware’s Early Childhood Inclusion Toolkit
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Books for Children:
Let’s Talk About It: Extraordinary Friends

Susan Laughs

Different Just Like Me

Mama Zooms

Friends in the Park

Books on Effective Practice:
Learning language and loving it:  A guide to promoting children’s social 

and language development in early childhood settings

Videos and DVDs:
I’m Tyler

Including Samuel

Delaware Libraries
carry

Grow with Books,
a collection
of books for 

families about 
raising children, 

particularly
addressing the 

needs of children 
with disabilities. 
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Delaware MAPS: Meaningful Access
Participation Supports
A Guide to High Quality Inclusion of Children with Disabilities for Families
and their Communities

This handbook is designed to be a resource to those who want to know about and make
certain of high quality environments and experiences that meaningfully include children
with disabilities.

Delaware MAPS:
Is intended as a starting place for the journey of inclusion
Contains the definition of inclusion
Has information beneficial for:

Families of children with disabilities
Families of children WITHOUT disabilities
Practitioners in community programs and educational settings
Related services providers who support the individual needs of children with disabilities

Relies on experts' research and evidence-based information
Shares guideposts for the journey of including children with disabilities geared specifically toward families
Provides a worksheet for families to complete to aid in their search for a good fit for their child

Guide to Promoting Inclusion in
Early Childhood Programs
This brochure for families explains the benefits for ALL children
of having children with disabilities in early childhood programs.

INCLUSION
TOOLKIT

Delaware’s Birth to Three Early
Intervention System



Guide to Promoting Inclusion in
Early Care and Education
This booklet, designed for early childhood professionals, provides 
strategies for talking with families if concerned about a child's 
development, meeting with families of a child with special needs who is
looking for an early childhood program, and providing inclusive 
educational opportunities to meet the needs of a child with a disability.

Growing Together Calendar for Parents
The calendar provides families with health and safety 
information, as well as developmental milestones and ideas 
for supporting their child's development from infancy through 
age 5.  Community resources are listed if parents are concerned
about their child's development, need help seeking child care, and
finding other services in the state.   

Helping Delaware's Parents Make
the Most of their Children's Early
Years
This brochure designed for parents briefly describes what to do if 
concerned about a child's development and how to contact Child
Development Watch.

Other Materials for Families of Young Children

Copies of these publications can be obtained by calling Birth to Three at (302) 255-9134
They can also be found on the Birth to Three Early Intervention System's website:

http://dhss.delaware.gov/dhss/dms/birth3pubs.html

This material has been prepared for the 
Delaware Health and Social Services by 
the University of Delaware through a grant 
under the Individuals with Disabilities 
Education Improvement Act.  This project 
was conducted through a  collaboration 
of Deborah J. Amsden, CFCS, project 
coordinator; Joan Schoch, researcher; and 
Rosanne Griff-Cabelli, Delaware Part C 
Coordinator and Carol Ann Schumann, 
Training Administrator from Birth to Three 
Early Intervention System.  Pictures were 
made available by Delaware families.

This document can be downloaded from the 
Birth to Three website at: http://www.dhss.
delaware.gov/dhss/dms/epqc/birth3/directry.
html

Winter 2013

Information recommendations, 
and suggestions found in this 
material are to be used at the 
discretion of the reader. This 
material is not intended as a 
replacement for the family or  
a child’s doctor.

Programs, not children, need to be ’ready for inclusion.’
Ilene S. Schwartz, Samuel L. Odom, and Susan R. Sandall

In Including Young Children with Special Needs

Purpose of the 
Guide to   
Promoting   
Inclusion in    
Early Childhood   
Programs

The purpose of this Guide is to help early childhood professionals in 
Delaware be “ready” to meet the needs of young children with 
disabilities and their families. This guide is for family child care 
providers as well as preschool and child care center program                         
administrators, directors, curriculum coordinators; and the early 
childhood professionals in the classrooms—the teachers, the assistant 
teachers, and the aides who serve infants, toddlers, and preschoolers.  

Inclusion involves providing children with disabilities access to a 
wide range of learning opportunities, activities, settings, materials, 
and environments. In many cases, simple changes in the schedule, 
an activity, or the classroom can provide Access, Participation, and 
Supports for a child with a disability.

This Guide is a starting point for early childhood professionals to 
meet the developmental needs of all children. To learn more, attend 
professional development opportunities now available in our state 
such as “Cara’s Kit,” “Success in the Classroom:  How to Make 
Learning Accessible to All Children,” and “Special Quest.”  After 
taking all of these courses, apply for the Early Childhood Inclusion 
Credential. More information about these and other professional
development opportunities can be found at the website for the      
Delaware Institute for Excellence in Early Childhood at www.dieec.
udel.edu.  

Use some of the resources available on inclusion in Delaware libraries 
and those on the web.  The last section of this Guide lists resources 
designed for early childhood professionals and families. All of 
these sources of information combined will give early childhood                    
professionals more knowledge and skills for creating inclusive early 
childhood classrooms.  

This Guide is one of a series of publications to help describe               
quality inclusive environments for children. A publication for             
families is Delaware MAPS: Meaningful Access Participation 
and Supports: A Guide to High Quality Inclusion of Children with        
Disabilities for Families and their Communities.  It is available at 
the Birth to Three website:  
          http://dhss.delaware.gov/dhss/dms/birth3pubs.html
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Delaware Health and Social Services    

Birth to Three Early Intervention System

Delaware Department of Education

For referrals to services, agencies, and           
programs

Delaware Helpline can provide information 
about parenting programs, subsidized childcare, 
and services, such as AFDC and Medicaid, in 
Delaware. 

7:30am to 8pm - Monday - Friday 

(800) 464-4357 or 211

For support and information about parenting 
challenges

Child, Inc. provides direct services such as 
shelters, domestic violence treatment programs, 
and specialized foster care, prevention 
programs such as parenting classes and 
assistance, and community advocacy for 
children and their families. 
Statewide  (800) 874-2070
New Castle County -   (302) 762-8989

8:30am to 8pm - Monday - Wednesday

8:30am to 7pm - Thursday 

8:30am to 5pm - Friday

Domestic Violence Hotline  (302) 762-6110

Runaway Youth Hotline  (302) 762-6373

Contact - 24-hour helpline for anyone under 
stress. Trained listeners can offer support and 
make referrals to community agencies.

New Castle County   (302) 761-9100 
Kent and Sussex Counties  (800) 262-9800 

For legal assistance

Community Legal Aid Society, Inc. provides free 
legal assistance to disabled, low-income, and 
elderly citizens in civil areas of law. Voice/TTY 
available in each office.

New Castle County   (302) 575-0660 
Kent County   (302) 674-8500 
Sussex County   (302) 856-0038

For information about the Women, Infant 
and Children (WIC) Nutrition Program

WIC Nutrition Program provides participants 
with nutritious foods and nutrition education.          
Pregnant, post-partum and breastfeeding  
women, infants and children up to their fifth 
birthday are eligible if they qualify.

New Castle County  (302) 283-7570 
Toll Free  (800) 222-2189

For information about the services available 
for children with developmental delays and 
disabilities

Parent Information Center of Delaware has 
staff to identify community services, help families 
solve problems, and offer emotional support. 
They also have a library of books, videos, and 
catalogs, and offer informational workshops for 
families with children having a developmental 
delay or disability.

New Castle County   (302) 999-7394 
 Toll Free    (888) 547-4412

Delaware Family Voices Family to Family 
Health Information Center aims to achieve 
family-centered care for all children and youth 
with special health care needs and/or disabilities. 
Through the national network, families are given 
the tools to make informed decisions, advocate 
for improved public and private policies, build 
partnerships among professionals and families, 
and serve as a trusted resource on health care.

Local  (302) 221-5360

Toll-Free:   (877) 235-3588

For information about immunizations   
records  (800) 282-8672

For Information about breastfeeding

LaLeche League   (877) 452-5324

Nursing Mothers   (302) 733-0973

For help in finding a doctor

Medical Society of Delaware (302) 366-1400

Child Development Watch

New Castle County Referral Line:   
   (302) 283-7140

All other inquiries, call:         (302) 283-7240

 or  Toll-free:   (800) 671-0050

Kent and Sussex Counties:  (302) 424-7300

  or Toll-free  (800) 752-9393

Child Find in each School District:  see page 20

Helpful Phone Numbers


